2 mas 2006 ropa Ne 59-®3

POCCUNCKAA ®EOEPALINA
®EAEPAJIbHbINA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUA
rPAXAOAH POCCUUCKOU PENEPALIUA

MpuHar
NocygapcteeHHoun [ymon
21 anpenga 2006 roga

OpobpeH
Cosetom Pepgepaumm
26 anpens 2006 roga

CnnCcoK M3MEHSIIOLLINX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 Ne 126-93,
oT 27.07.2010 Ne 227-93, ot 07.05.2013 Ne 80-$3,
o1 02.07.2013 Ne 182-93, ot 24.11.2014 Ne 357-®3,
C N3M., BHeCeHHbIMK NMocTaHoBneHnem KoHctuTtyumoHHoro Cyna P®
ot 18.07.2012 Ne 19-)

CraTbsa 1. Cpepa npumeHeHns HacTosLero ®enepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbIM  3aKOHOM  PErynupyoTca  NpaBOOTHOLLUEHUS,
CBSAI3aHHbIE C peanu3aumen rpaxgaHnHom Poccuinckon depepaumm (ganee Takke -
rpaXkgaHunH) 3akpenneHHoro 3a HuM KoHctutyumen Poccuiickon depepaumm npaea Ha
obpalieHne B rocygapCTBEHHble OpraHbl M OpraHbl MECTHOro camoyrnpaBrieHus, a
Takke  yCTaHaBnuBaeTcs NoOpsaoK  paccMoTpeHusi  obpalueHui rpaxkgaH
rocygapCTBEHHbIMM  OpraHamu,  OpraHamuM  MEeCTHOro  CaMOyrnpaBfieHUs U
AOSDKHOCTHBIMU NULaMu.

2. YcTaHOoBMEeHHbIM HacToswmm PenepanbHbIM 3aKOHOM MOPAL0K PaCCMOTPEHUSA
obpalleHnn rpaxgaH pacnpocTpaHseTcs Ha Bce obOpalleHna rpaxgaH, 3a
UCKNIOYEeHeM  oOpalleHuin, KOoTopble nognexar pacCMOTPeHVUI0 B MNOpsiake,
YCTAHOBMEHHOM  doedepasribHbIMM  KOHCTUTYLUMOHHBIMW  3aKOHaMW U UHbIMU
denepanbHbIMN 3aKOHaMM.

3. YcTaHoBMEHHbIN HacTosAwmM PegeparnbHbIM 3aKOHOM NOPSAOK PacCMOTPEHUS
obpalweHnn rpaxgaH pacnpoCcTpaHAeTCa Ha NpPaBOOTHOLUEHWS, CBSI3aHHble C
paccMOTpeHneM obpalleHnn WMHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTea, 3a
NCKIMIOYEHMEM CrlydaeB, YCTaAHOBIIEHHbIX MeXAyHapoAHbIM O0roBopoM Poccuickon
depepaumm nnu egepanbHbiM 3aKOHOM.

4. YcTtaHoBNeHHbIN HacToawumMm deneparnbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUs
obpalleHnn  rpaxgaH rocygapCTBEHHbIMM — OpraHamu, opraHamum  MeCTHOro
camoyrnpaBneHnsa n OOIMKHOCTHLIMU NMLaMu pacrnpoCTpaHAeTCs Ha NPaBOOTHOLLEHUS,
CBA3aHHbIE C pPaACCMOTPEHMEM YKa3aHHbIMW OpraHamu, OOJHKHOCTHbIMWU  NULaMm
obpaweHun obbeguMHEeHUN rpaxgaH, B TOM YUCME HPUAMYECKMX MWL, a Takke Ha
NPaBOOTHOLLUEHNS, CBSI3aHHbIE C pacCMOTpeHMeM obpalleHun rpaxgaH, obbeanHeHnin
rpaxkgaH, B TOM 4uCne Ipuanyecknx nuu, ocCyLlecTBASOWUMYU Ny6rMYHO 3Ha4MMble
YHKUMN  TOCYAAPCTBEHHbIMA U MYHUUMMANbHBIMU  YYPEXOEHUAMU,  UHBbIMU

opraHmnzaunamMmm n nx AOJPKHOCTHbIMU NULiAMN.
(vacTb 4 BBeageHa denepanbHbiM 3akoHoM oT 07.05.2013 Ne 80-d3)
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Ctatbsa 2. [paBo rpaxgaH Ha obpallieHne

1. lpaxpgaHe wumelT npaBo oOpawartbCa NUYHO, a TakKKe HanpaenAaTb
MHOMBUAYANbHbIE N KOMMEKTUBHbIE ObpalleHus, BKovas obpalieHns obbeanHeHun
rpaxgaH, B TOM YMCMe HOPUAMYECKMX UL, B TOCYAapCTBEHHblE OpraHbl, OpraHbl
MECTHOIO CaMoyrnpaBfeHns N WX OOSMKHOCTHbIM fuuaM, B TOCYLapCTBEHHbIE W
MYHMUMNANbHbIE YYPEXOAEHUS W  WHble OpraHu3auun, Ha KOTOpble BO3MOXEHO
ocCyLecTBneHne nyenmyHo 3HaunMbIX PYHKLMIA, N NX OOSMKHOCTHBIM fnLaM.

(vactb 1 B pen. PepepanbHoro 3akoHa ot 07.05.2013 Ne 80-93)

2. [paxgaHe peanu3yloT npaBo Ha obpauweHne cBoboaHO M AO0BPOBOMBHO.
OcyuwiecTBnenne rpaxgaHamu npaesa Ha obpalleHne He [OMKHO HapyliaTb npasBa U
csoboabl Apyrnx nuu.

3. PaccmoTpeHune obpalleHnii rpaxaaH ocyllectsnserca 6ecnnaTtHo.

Ctatbsa 3. [NpaBoBoe perynupoBaHue npaBOOTHOLLUEHUN, CBA3AHHbIX C
paccMoTpeHneM obpalleHun rpaxgaH

1. [NpaBOOTHOLWEHUS, CBSA3aHHble C paccMOTpeHueM obpalleHun rpaxaaH,
perynupyroTcs KoHcTuTtyumen Poccuinckon  ®depepaunn, MeXOyHapoaHbIMK
porosopamu Poccunckon denepaunn, denepanbHbIMU KOHCTUTYLUOHHBIMU 3aKOHaMMU,
HacTosAwmMm PefeparnbHbIM 3aKOHOM U UHbIMU doefiepanbHbIMU 3aKOHaMW.

2. 3aKkoHbl W WHble HOpMaTMBHblE MpaBOBble akTbl CybbekToB Poccunckon
defepaumm MOryT ycTaHaBnuBaTb MOSIOXKEHUNA, HaMNpaBfeHHble Ha 3aluTy npasa
rpaxxgaH Ha obpalleHne, B TOM Yucre ycTaHaBnuBaTb rapaHTUM npasa rpaxgaH Ha
obpalleHune, OONOSMHAKWME rapaHTUX, YCTaHOBMEHHble HacTtoswuMm deneparnbHbIM
3aKOHOM.

Ctatbss 4. OCHOBHble TEepPMMUHbI, MWCNOSfb3yeMble B HACTOALLEM
depepanbHOM 3akoHe

Ona uenen Hactosiwero ®enepanbHOro 3akoHa MCNOMb3YKTCA crneayowmne
OCHOBHbIE TEPMMHDbI:

1) obpaweHne rpaxgaHuHa (ganee - obpalleHne) - HanpaelieHHble B
rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBfeHns Uy AOMKHOCTHOMY NuLy B
NMCbMeHHON dhopme nnu B oopMe NEKTPOHHOIO AOKYMEHTa NpeanoXeHune, 3adasneHme
unu >xanoba, a Takke ycTHoe obpalleHue rpaxpgaHuHa B rOCy4apCTBEHHbIA OpraH,
OopraH MEeCTHOro camoynpaBneHns;

(B pea. PenepansHoro 3akoHa ot 27.07.2010 Ne 227-®3)

2) NpeanoXxeHne - pekoMeHgaumnsa rpaxgaHnHa nNo COBEPLUEHCTBOBAHMIO 3aKOHOB
N MHbIX HOPMAaTUBHbLIX NMPAaBOBbLIX AKTOB, AEATENIbHOCTM rOCYy4apCTBEHHbLIX OPraHoB U
OpraHoB MECTHOrO CaMOynpaBfeHusi, pPas3BUTUIO OOLLECTBEHHbIX OTHOLUEHWNA,
YNyYLWEHNIO CoLUNanbHO-9KOHOMUYECKON M MHbIX chep OeATENnbHOCTU rocydapcTtea U
obLiecTBa;

3) 3asaBneHve - npocbba rpaxgaHuMHa O COOENCTBUM B peanu3auumm  ero
KOHCTUTYLMOHHBIX NpaB U cBOOOA UM KOHCTUTYLMOHHBLIX NMpaB 1 cBobog Apyrux nuu,
nmbo cooblieHne O HapylleHWM 3aKOHOB W WMHbIX HOPMAaTUBHbLIX MPAaBOBbIX aKTOB,
HegocTtaTtkax B  paboTe  rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOro
camoynpaBsfieHNss U OO0SDKHOCTHbIX nny, NMBO KpuTuka OeATEeNbHOCTU  yKas3aHHbIX
OpraHoB M AOSTHKHOCTHbIX L,

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHUW WM 3aluTe ero
HapyLeHHbIX MpaB, cBOOOA MMM 3aKOHHbIX MHTepecoB nmMbo npaB, cBobong wnn
3aKOHHbIX MHTEPECOB APYrnX NnL;
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5) AOMKHOCTHOE NUUO - NULO, NOCTOSIHHO, BPEMEHHO MMM MO creuuanbHoMy
MOMHOMOYMIO OCYLLIECTBIIsAOLLIEE DYHKLUMM NpeacTaBuTenNs BNacT nmbo BbiNomnHsoLwee
opraHu3aLMoHHO-pacrnopsanTenbHble, aaAMUHUCTPATUBHO-XO3SINCTBEHHbIE (YHKLUM B
rocygapCTBEHHOM OpraHe Unn opraHe MecTHOro caMoynpaBneHus.

CraTba 5. NpaBa rpaxgaHuHa npy paccMoTpeHnn obpalleHns

Mpn paccmoTpeHun obpalleHns rocyaapCTBEHHbLIM OpraHOM, OpraHOM MEeCTHOrO
camoynpasfeHnst U1 AOMKHOCTHbLIM NULIOM rpaXgaHUH UMeeT NpaBo:

1) npeactaBnaTb AONOMNHUTENbHbLIE JOKYMEHTbI U MaTepuansl Nnbo obpawatbes ¢
npocbbon 06 nx nctpebosaHnn, B TOM YMCIE B NEKTPOHHON (hOPME;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 Ne 227-93)

2) 3HaKOMUTbCA C LOKYMEHTaMm M MaTepumanamu, KacarwlmnMUCcss pacCMOTPEHUS
obpalueHus, ecnu 3To He 3aTparumBaeT npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI OPYruX
UL N ecnu B YKasaHHbIX OOKYMEHTax M Martepuanax He coaepXaTcsi cBefeHus,
COCTaBnsoWMe rocyaapCTBEHHYID UMW UHYKO OXpaHsemyk deneparnbHbiM 3aKOHOM
TauHy;

3) nonyyatb MUCbMEHHbLIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B obpalleHun
BOMPOCOB, 3a WCKMIOYEHMEM CriydaeB, YKasaHHbIX B cTatbe 11 HacToswero
defepanbHOro 3akoHa, yBeJoOMIeHMe O nepeagpecauumn nmMcbMeHHOro obpalleHus B
roCcy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHnss Unu AOSMKHOCTHOMY nnLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne nocTaBneHHbIX B o6palleHnn BonpoCoB;

4) obpawaTbca € xanobon Ha NpuHATOE NOo ObpalleHuo pelleHve UM Ha
aencrteune (6e3nencTeme) B CBA3N C pacCMOTpeHneM obpalleHnsa B agMUHUCTPaTUBHOM
n (mnn) cynebHoMm nopsigke B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuinckon
depepauyunuy;

5) obpaluartbcsa ¢ 3asaBNeHNEM O NpeKpaLLeHNnn paccMoTpeHUst obpaLleHns.

Ctatba 6. [apaHTuM 6Ge3onacHOCTM rpaxaaHuHa B CBA3N C €ro
obpawieHnem

1. 3anpelaeTcsa npecnegoBaHue rpaxnaHvHa B CBA3WM € ero obpalleHuem B
rocyaapCTBEHHbIA OpraH, opraH MECTHOrO camoynpaBreHNsa Unm K JOMKHOCTHOMY NnLy
C KPUTMKOW OeATEeNbHOCTU yKa3aHHbIX OPraHoB UM SOSMKHOCTHOro nuua nmbo B uensx
BOCCTaHOBMNEHMS UNK 3alMTbl CBOUX NpaB, cBOOOA N 3aKOHHLIX MHTepecoB NnMbo npas,
cB0OO M 3aKOHHbIX MHTEPECOB APYrnX NnL.

2. lpu paccmoTpeHun obpalleHus He AonyckaeTca pasrnalleHue CBeOeHUMN,
cogepxawmxcss B obpaweHun, a Takke CBeOEHUW, KacaroLMXCS YaCTHOM KU3HWU
rpaxgaHnHa, 6e3 ero cornacusa. He saBnsetca pasrnawleHnemMm  CBedeHun,
cogepxawmxcs B obpaweHuu, HanpaeneHue MNUCbMEeHHOro obpalleHna B
rocy4apCTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpaBfieHUs U SOSMKHOCTHOMY nnuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHMNE NOCTaBIEHHbLIX B 06paLleHnn BONpOCOB.

Ctatba 7. TpeboBaHUs K NUICbMEHHOMY ObpaLLeHunto

1. MpaxgaHWH B CBOEM MMCbMEHHOM obpalleHnn B obsizaTenbHOM Mopsiake
ykasbiBaeT nMbo HavMeHOBaHMe roCy[apCTBEHHOrO OpraHa WM opraHa MeCTHOro
camMoynpaBrieHusl, B KOTOpble HanpaBnseT NUcbMeHHoe obpalleHne, nnbo damunuio,
MMSl, OTYECTBO COOTBETCTBYWLIErO0 AOMKHOCTHOrO nuvua, nnbo  A0MKHOCTb
COOTBETCTBYIOLLErO NMUa, a Takke CBoM haMuUnuio, UMsi, OTYECTBO (MocreaHee - npu
HanMyun), NOYTOBLIA ajpec, MO KOTOPOMY [AOMKHbl ObITb HanpaBfeHbl OTBET,
yBeJoOMIIeHNe O nepeagapecaumm obpalleHusi, nanaraeT CyTb NPeasioKeHns, 3asBneHns
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1K xanobbl, CTaBUT NIMYHYIO NOANUCL U AaTy.

2. B cnyyae HeobxoouMMOCTU B MOATBEPXAEHME CBOWUX [AOBOAOB rpaxdaHWH
npunaraeTt K TMCbMEHHOMY ObpalLLeHn0 AOKYMEHTLI U MaTepuarnbl MMbo nx Konuu.

3. OO6paweHue, nocTynuBllee B rOCyJapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBneHns unn AOOSMKHOCTHOMY nuuy B ()OpMe 3SIEKTPOHHOINo [OKYMEHTa,
NOANEXUT PacCMOTPEHUIO B Mopsake, YCTAHOBMNEHHOM HacTtoswmum degepanbHbiM
3akoHoM. B obpalwieHun rpaxgaHmH B obs3aTenbHOM MOpsiAke YKa3blBaeT CBOU
amunuio, UMs, OTYECTBO (MocnegHee - NMpU Hanuyuu), agpec ANEKTPOHHOW MOYThI,
€eCcnn OTBEeT AO0MMKeH ObiTb HanpaeBneH B hopMe 3NEKTPOHHOIO AOKYMEHTa, U NOYTOBbIV
agpec, ecnu OTBeT [[OfKeH OblTb HanpaBfeH B NUCbMEHHOW ¢opme. [paxgaHuH
BrpaBe MpUnoXnTb K TakoMy obpalleHuto HeobxoauMMble OOKYMEHTbI U Matepuanbl B
9NeKTpoHHOM dhopMe NnBO HanpaBUTb yKasaHHble AOKYMEHTbl U MaTepuarnbl Unm umx

KON B NCbMEHHOM hopMme.
(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 Ne 227-93)

CtaTbsa 8. HanpaeneHue n permcrpaums NMMCbMeHHOro odbpatleHus

1. MpaxgaHuMH HanpaenseT NUCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT
rocygapcTBeHHbI OpraH, opraH MeCTHOro caMoynpaBSieHUst UM TOMY JOSMKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pPELLUEHME MNOCTaBMEHHbIX B obpaleHun
BOMPOCOB.

2. lnucbMeHHOe obpalleHne noanexut obasaTtenbHON permcTpauumn B TeveHue
Tpex OHen C MOMEHTa NOCTYNSfieHUst B FOCYyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfeHnsa UM AoSMKHOCTHOMY Nnuy.

3. lucbmeHHoe obpalleHne, cogepXawee BOMPOChl, pelleHMe KOTOPbIX He
BXOOMT B KOMMETEHUMIO [aHHbIX [OCYyAdapCTBEHHOrO OpraHa, oOpraHa MeCTHOro
camoyrnpaBneHns unuM AOSMKHOCTHOMO fnvua, HanpaBnseTcss B TeYeHue cemu OHEN Co
OHSA pernctpauum B COOTBETCTBYIOLLMIA OpraH Unn COOTBETCTBYHOLLEMY OOSHKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLUeHMe MOCTaBfeHHbIX B obpaleHun
BOMPOCOB, C YyBEAOMSIEHMEM T[paXpaHuvHa, HanpaBuBluero obpaueHune, o
nepeagpecaumm obpaleHusi, 3a UCKNIYEHNEM crny4yas, yKa3aHHOro B 4yactn 4 ctatby
11 HacToswero denepanbHOro 3akoHa.

3.1. NMucbmeHHOEe obpalleHune, cogepxallee nHpopmaumo 0 dakTax BO3MOXHbIX
HapylweHun 3akoHopaTenbcTBa Poccunckon degepaumm B cdepe  murpauummn,
HanpaBnsieTca B Te4YeHne NsaTU OHEW CO AHS perncrtpaumm B TeppuUTopuanbHbIA OpraH
deneparnbHoro opraHa NCMNONHUTENbHON BfacTu, OCYyLLECTBNAOLLErO
npaBonpuMeHUTENbHbIE YHKLUMU, YHKLMM NO KOHTPOSIO, Haa30opy W OKasaHuto
rocygapCTBEHHbIX Yycnyr B cdepe murpaumm, U BbICLLEMY LOOSMKHOCTHOMY nuuy
cybbekTta Poccunckon degepaumnm (pykKoBoaUTEMO BbICLLIErO UCMOTHUTENBHOIO opraHa
rocygapctBeHHonm Bnactn cybbekta Poccuiickon ®epepaumm) € yBeOOMIIEHUEM
rpaxgaHvHa, HanpasumBllero obpauleHne, O nepeagpecaumm ero obpalleHusi, 3a
NCKIMIOYEHMEM Chny4yasi, ykasdaHHOro B yactm 4 ctatbn 11 Hactosiwero degeparibHOro
3aKoHa.

(vacTb 3.1 BBegeHa deaepanbHbiM 3akOHOM OT 24.11.2014 Ne 357-93)

4. B cny4ae, ecnu pelleHne nocTaBreHHbIX B MMCbMEHHOM obpalleHnn BONpoCcoB
OTHOCUTCS K KOMMNETEHLMN HECKOSbKMX roCy4apCTBEHHbIX OpraHoB, OPraHOB MECTHOro
camoynpaBneHnst Unu OOSMKHOCTHBLIX NUL, KOnNus obpalleHnst B TEYEHME CEMU OHEN CO
OHA  perucTpauumM HanpaeBnseTcss B COOTBETCTBYHOLIME TOCYAapCTBEHHbIE OpraHbl,
OopraHbl MECTHOIO caMoyrnpaBneHns UM COOTBETCTBYIOLLMM AOSHKHOCTHBIM NULIAM.

5. ['ocyaapCTBEHHbIM OpraH, opraH MeCTHOro caMmoyrnpassieHUs UM OOSMKHOCTHOE
AMUO NpU  HanpaefieHUM MUCbMEHHOro obpalleHusi Ha pacCMOTPeHue B ApYyrown
rocy4apCTBEHHbIA OpraH, opraH MECTHOro caMoynpasfieHUst NN MHOMY LOSMKHOCTHOMY
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niuy MOXeT B cnydae HeobxoouMOCTW 3anpawmnBaTbh B yKasaHHbIX OpraHax unu y
OOMKHOCTHOIO nuua  OOKYMEHTbl M MaTepuanbl O pe3ynbTatax pacCMOTPEeHus
MMCbMEHHOro obpatleHms.

6. 3anpewaetca HanpaenATb Xanoby Ha paccMOTpeHMe B rocygapCTBEHHbIV
OpraH, opraH MECTHOr0O CaMOynpaBfeHuUst WU LOMMKHOCTHOMY nuuy, peLleHue unm
aencrteune (6esgencrame) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NpenyCMOTPEHHbIM 4acTblo 6
HacTosLLe cTaTbW, HEBO3MOXHO HanpaBfneHue anobbl Ha paccMOTpeHue B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHnss Unu AOSMKHOCTHOMY nnLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHMe MOCTaBfiEHHbIX B OOpalleHuM BOMpPOCOB,
xanoba BoO3BpalwaeTca rpaxgaHvHy C pasbsCHeHWeM ero npasa obxanoBaTb
COOTBETCTBYHOLLME peLleHne nnu gencrene (6e3nencrTeme) B yCTaHOBIEHHOM MoOpsiake
B CyA.

Cratba 9. Ob6s3aTenbHOCTL NPUHATUS 0OpaLLeHUs K paCCMOTPEHMIO

1. OG6palieHne, nocTynuellee B FOCY4apCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpaBsfieHnss UM JOSMKHOCTHOMY fvly B COOTBETCTBUM C MX KOMMETEHLUMEN,
noanexuT obs3aTenbHOMY pacCMOTPEHNIO.

2. B cnyyae HeobxoanMMOCTU paccMmaTpuBarolme obpalleHne rocyaapcTBEHHbIN
opraH, opraH MEeCTHOro camoyrnpaBIieHUs1 UM AOJMKHOCTHOE N0 MOXeT obecneynTb
€ro paccMoTpeHM1e C Bble34oM Ha MecCTO.

Crtatba 10. PaccmoTpeHune obpalueHus

1. FocygapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasfieHUst U AOSMKHOCTHOE
nmuo:

1) obecneuynBaeT 0ObLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHUNE
obpaleHus, B cnyyae HeobXoOUMOCTU - C yyacTMEM rpakaaHuHa, HarnpaBUBLLErO
obpauieHue;

2) 3anpawmBaeT, B TOM 4MCIEe B 3fIEKTPOHHOW hpopme, Heobxoaummble Onsi
paccMOTpeHna obpalleHust OOKYMEHTbl WU MaTepuanbl B OpYrMX roCyAapCTBEHHbIX
opraHax, OpraHax MeCTHOro CaMOynpaBfeHuUss M Y WHbIX [OOSDKHOCTHbIX §nul, 3a

UCKIMoYeHneM cyaoB, opraHoB O3HAHNA U OpraHoOB NMpenBapuUTesibHOro cneacTtBud;
(B pea. PenepansHoro 3akoHa ot 27.07.2010 Ne 227-$3)

3) npuvHUMaeT Mepbl, HanpaefeHHble Ha BOCCTAHOBMEHME WAN  3awuTy
HapyLEeHHbIX Npas, cB060O N 3aKOHHbIX MHTEPECOB rpaXKaaHUHa;

4) naeT NUCbMEHHbIN OTBET NO CYLLECTBY MNOCTaBEHHbLIX B 0OpalleHnn BONpOCoB,
3a VCKINIOYEHWeM criydaeB, ykasaHHbIX B ctaTtbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa O HanpasreHun ero obpalleHns Ha pacCMOTpeHue B
APYrov rocydapCTBEHHbIN OpraH, OpraH MEeCTHOro CcaMoyrpasreHus WM KHOMY
AOSDKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMNETEHUMNEN.

2. l'ocygapCTBEHHbBIV OpraH, opraH MecTHOro camoyrnpasfeHns Nnu SOMKHOCTHOe
NMUO No HarnpasfeHHOMY B YCTaHOBMIEHHOM MOPSAKE 3anpocy rocygapCTBEHHOMO
opraHa, opraHa MeCTHOro CaMOynpaBSieHUss UM OOSMKHOCTHOro  nuua,
paccmaTtpuBarowmx obpauweHne, obsisaHbl B TeyeHMe 15 pgHenW npenocTaBnisTb
OOKYMEHTbl W MaTepuanbl, HeobxoguMmble Ana paccMoTpeHuss obpalleHus, 3a
UCKMIOYEHMEM [OOKYMEHTOB M MaTepuanoB, B KOTOPbIX COOepXaTcs CBeAeHus,
COCTaBfiAOWME TOCYLApPCTBEHHYID UMW WHYK OXpaHAemyk denepanbHbiM 3aKOHOM
TarHy, U AN KOTOPbIX YCTAHOBEH 0CObbI NOPAAOK NpeaoCTaBeHNns.

3. OTtBeT Ha oOpaleHne nognuCbiBAaeTCs PyKOBOAUTENEM rOoCyAapCTBEHHOIMO
opraHa WnNu opraHa MeCTHOro CcamoynpaBneHnsa, AOMKHOCTHbIM nuuoM  nnbo
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YNONTHOMOY€EHHbIM Ha TO JIULIOM.

4. OTBeT Ha oOpalyeHune, MNOCTYNMBLUEE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOTO CcaMoynpaBneHUss WM OOSMKHOCTHOMY nuuy B dopMe 3NeKTPOHHOro
[OKyMEHTa, HanpaenseTcs B hopMe 3MeKTPOHHOIO AOKYMEHTA MO agpecy 3NeKTPOHHOW
NOYTbl, YKa3zaHHOMY B OOpalleHUn, N B NMUCbMEHHOM hopMe Mo MoYTOBOMY agpecy,

ykaszaHHOMY B obpalleHuu.
(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 Ne 227-03)

Ctatba 11. Nopssiagok paccMoTpeHNs OTAENbHbIX O0paLLeHni

1.B cnyyae, ecriim B NINCbMEHHOM o6pau.|,eHV||/| HE YKa3aHbl (*)aMVIJ'IMFI rpaxgaHuHa,
HanpasmBLUero obpalleHne, WnNu MNOYTOBbIM adpec, MO KOTOPOMY [OSMKeH ObiTb
Harnpasl/ieH OTBET, OTBET Ha o6pau.|,eHme He OaeTCA. Ecrm B YKa3aHHOM o6paL|.|,eH|/||/|
coaepxartca cBegeHunda O nogrotasninMBaemom, coBepliaemMomM unmM coBepLueHHOM
NnpoTUBOINpaBHOM AeAHUN, a TakKXKe O Jinue, ero rnoarotaesrnnBarollemMm, cosepLuaroiem
UNn coeepLunBLLIEM, OBpaLleHe NOAMEXUT HaNnpaBnNeHUo B rocyJapCTBEHHbIN OpraH B
COoOTBEeTCTBUN C ero KOMI‘IGTGHU,I/IGVI.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 3 182-d3)

2. ObpaweHune, B KOTopoM obxanyetcsa cynebHoe pelleHne, B TEYEHME CeMu
AHEN CO OHA perncrpaumm BO3BpallaeTcs rpaxkgaHuHy, HanpasuelemMy obpalleHue, ¢
pasbsacHeEHMEM nopsigka ob6anoBaHMst 4aHHOMO CyaebHOro peLleHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 Ne 126-$3)

3. rocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoyripaBneHnda ninm OOoJIKHOCTHOE
NUUOo NPU NONYYEeHUU NMUCbMEHHOIO obpalleHns, B KOTOPOM COAEPXKATCA HEeLEH3YpHble
nmoo OCKOp6MTeJ'IbeIe BblpaXeHnd, Yyrposdbl XW3HW, 300POBbHO N UMYLLECTBY
AOSMKHOCTHOMO Nvua, a TakkKe YIeHOB ero CeMbW, BnpaBe OCTaBUTb obpalueHue 6e3
oTBeéTa Mo CcyuwecTtBy MNOCTaBJ/IEHHbIX B HEM BOMNPOCOB U COOGUJ,I/ITb rpaxgaHuHy,
HanpasmBLLEMY ObpalleHne, 0 HeAOMyCTUMOCTHM 3N0ynoTpebneHns NnpaBoMm.

4. B cnydae, ecClin TeKCT MUCbMEHHOro o6paLu,eH|/|$| HE noaaaeTcd MpoOYTEHUIO,
OTBET Ha o6pau.|,eHV|e He OaeTCA N OHO He MoANIeXUT HanpasieHUO HAa PaCcCMOTPEHNE B
FOCy,D,apCTBeHHbIIZ opraH, opraH mMeCTHOro camoynpasrneHua nin JOoJHKHOCTHOMY JnLy B
COOTBETCTBUM C UX KOMMNETEHLUMNEN, O YEM B TEYEHNE CEMWU OHEN CO OHS perncrpaumm
06paLLl,eHI/IFI COO6LLI,aeTCFI rpaxngaHnHy, HanpasuBLUEMY 06an.l,eHI/Ie, ecnm ero
damunusa 1 NOYTOBbLIN agpec NOAAAKTCA NPOYTEHNUIO.

(B pea. PenepansHoro 3akoHa ot 29.06.2010 Ne 126-$3)

5. B cnyyae, ecnv B NMCbMEHHOM OOpalleHnn rpaxxgaHuHa CoOOepPXUTCS BOMNPOC,
Ha KOTOprIZ eMy HEOOHOKpAaTHO AaBasimCb NMUCbMEHHbIE OTBETLI MO CYyLLECTBY B CBA3U C
paHee HanpasndeMbliMU O6paLLI,eHI/IFIMVI, n npm 3TOM B O6anJ,eHI/II/I HEe NpuBOOATCA
HOBble OoBOAbl WA O6CTOFITeJ'IbCTBa, pykoBoaguTesib rocygapCrtBeHHOIo opraHa Win
OopraHa MeCTHOro camoynpaslieHna, OoJNKHOCTHOE JMLUOo nnbo ynoJIHOMOYEHHOE Ha TO
nMuo BnpaBe NPUHATbL pelleHne O 6e30CHOBaTEenbHOCTU o4yepenHoro obpalleHus m
npekpaweHnn nepermckn c rpaxgaHMHomMm no AgaHHOMY BOMPOCY MNpu yCrnoBun, 4TO
yKkaszaHHoe obOpalleHne n paHee HanpaensemMble obpalleHss HanpaBNANUCb B OOUH U
TOT Xe Focy,D,apCTBeHHblﬁ opraH, opraH MeCtHoOro camoynpasrneHunda nnn oaqHomMy n Tomy
Xe [OOJIKHOCTHOMY  nuuy. @) JaHHOM peweHnn yBeaomMndeTcAa rpaxgaHuH,
HanpasuBLLMI obpaLleHune.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 Ne 182-93)

6.B cny4yae, eclqim OTBeT Mo CywlecCTBY NOCTaBJ1IEHHOIO B o6anJ,eH|/w| BOMpoca He
MOXeT ObITb AaH oes pasrnaweHuns CBe,EI,eHVIVI, CoCTaBNAKOWNX TOCyaAapCTBEHHYIO UM
MHYIO OXpaHAeMYHo cbe,qepaanuM 3aKOHOM TaﬁHy, rpaxgaHuHy, HarnpasuslLleMy
o6pau.|,eH|/|e, coo6u.|,aeTc;| O HEBO3MOXHOCTU OaTb OTBET MO CyLeCTBY NOCTAaBJIEHHOIO B
HEeM BOMpocCa B CBA3MN C HEOOMYCTUMOCTbIO pa3drialeHnda yKa3aHHbIX CBe,D,eHVIVI.

7. B cny4dae, ecnm npu4nHbl, NO KOTOPbIM OTBET MO CyLWeCTBY NOCTaBJIEHHbIX B
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obpalieHmn BoMpocoB He Mor ObiTb AdaH, B nocneaywoweM O6binv  yCcTpaHeHbl,
rpakgaHuWH BrpaBe BHOBb HanpaBuTb  OOpalleHMe B COOTBETCTBYHOLIUNA
rOCyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBreHUs UNN COOTBETCTBYHOLLEMY
[AOMMKHOCTHOMY NnLLy.

Ctatba 12. Cpokm paccMOTPEHNS MMCbMEHHOro obpalleHns

1. lNncbmeHHoe obpalleHne, MNOCTynMBLUEE B rOCYOAPCTBEHHbLIA OpraH, opraH
MECTHOro CaMoyrnpasrfieHUs W1  OOSMKHOCTHOMY §uuy B COOTBETCTBUM C  UX
KoMneTeHUMen, paccmatpmBaeTcd B TedeHne 30 [OHeW cCO [OHA  peructpauum
MMUCbMEHHOro OOpalleHns, 3a WCKNYeHMeM crydvasi, ykasaHHoro B 4vactun 1.1
HacTosALLEN CTaTbW.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 Ne 357-93)

1.1. TncbmeHHoOe obpalleHne, NOCTYNMBLUEE BbICLLUEMY AOSMKHOCTHOMY NULY
cybbekTta Poccunckon ®egepauunm (pyKoBOAUTEMO BbICLLETO UCMOMNHUTESTbHOIMO opraHa
rocygapctBeHHOM Bnactm cybbekta Poccuickon ®epepaumn) wn  cogepxallee
MHopMaunio O drakTax BO3MOXHbLIX HapylweHWn 3akoHodaTenbcTBa Poccuinckon
depepauum B chepe murpaummn, paccmatpumBaeTca B TeyeHne 20 gHen cCO OHA
pernctTpauun NMCbMeHHOro obpatleHns.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 Ne 357-93)

2. B wucknounTenbHbIX criydasdx, a Takke B Clyyae HanpaBneHus 3anpoca,
npegycMoTpeHHoro 4Yacteto 2 ctate 10 HacTosiwero ®defepanbHOro  3akoHa,
pyKkoBoAMTENb rOCYOapCTBEHHOINO OpraHa WM opraHa MecTHOro camoyrnpaBneHus,
AOSDKHOCTHOE NMUOo NMBO  YyNOMHOMOYEHHOE Ha TO NMUO BrpaBe npoafnTb CPOK
paccMoTpeHnsa obpalleHus He 6onee yem Ha 30 gHen, yBeaoOMMB O NMPOASIEHMM CpOKa
€ro pacCMOTpeHUs rpaxgaHuHa, HanpasumBeLIEro obpalleHue.

Ctatbsa 13. JInyHbIM Npnem rpaxgaH

1. JlnyHbIn npuem rpaxgaH B rocy4apCTBEHHbIX OpraHax, OopraHax MeCTHOro
camoyrnpaBfeHns MnpoBOAUTCH WX PyKOBOOMTENAMM M YNONIHOMOYEHHBIMW Ha TO
nnuamun. MHopmaumusa o mecte npuema, a Takke 06 yCTaHOBMNEHHbIX NS npuemMa aHsSX
N Yacax JoBOOMTCA OO0 CBeAEHUS rpaXkaaH.

2. MNpu nMyHOM nNpueme rpaxgaHvH npegbsaBnseT OOKYMEHT, Y4OCTOBEPSOLLNN
€ro NMIMYHOCTb.

3. CopepxaHue ycTHOro obpalleHunss 3aHOCUTCA B KapTOYKy FMYHOro npuema
rpaxgaHnHa. B cnyvae, ecnu U3foOXeHHble B YCTHOM obpaweHun gakTtbl W
obcToATENBbCTBA ABMAIOTCA OYEBUAHBIMU U HEe TPeBYIT OOMNONHUTENBHOW MPOBEPKM,
OTBET Ha obpalleHne ¢ cornacus rpaxgaHnHa MoXeT OblTb AaH YCTHO B X04€ JIMYHOro
npuemMa, O YeM [JeraeTca 3anncb B KapTOYKe JIMYHOro npuemMa rpaxgaHuvHa. B
OCTanbHbIX Cryvyasx AaeTcssi NUCbMEHHbIA OTBET MO CyLECTBY MOCTaBfEHHbIX B
obpalyeHnn Bonpocos.

4. TucbMeHHOe obpalleHne, NPUHATOE B XOAE JMYHOrO npuema, noanexuT
pernctTpauumn n pacCMOTPEHUIO B NopsaaKe, yCTaHOBNEHHOM HacTodawmm denepanbHbiM
3aKOHOM.

5. B cnyyae, ecnu B obpalieHun cogepxaTcs BOMPOCHI, pelleHne KOTOPbIX He
BXOOMUT B KOMMNETEHUMIO [aHHbIX [OCYyAdapCTBEHHOrO oOpraHa, opraHa MeCTHOro
camoyrnpaBneHnsa unu OOMKHOCTHOMO nuua, rpaxaaHvHy JaeTcd pasbsaCHeHue, Kyaa u
B KaKkOM nopsigke eMy cnegyet obpaTtuTbCes.

6. B xoge nuyHoro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AanbHeunwem
paccMmoTpeHun obpalleHns, ecnn emy paHee Obin gaH OTBET MO  CyLecTBy
nocTaBfeHHbIX B 06paLleHnn BONpoCOoB.
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7. OtpenbHble  Kateropum  rpaxpgaH B cnyyasX, NpegycMOTPEHHbIX
3akoHogaTtenbcTBoM Poccunckon denepaumm, nosnb3yoTCa NpaBoM Ha NUYHbBIA NPUEM

B nepBoo4yepenHoOM nop4dake.
(vacTb 7 BBegeHa degepaneHbiv 3akoHOM oT 03.11.2015 Ne 305-93)

Ctatba 14. KoHTponb 3a cobnogeHvem nopsgka pacCcMOTPEHUs
obpaweHnin

FocynapcTBEHHblE OpraHbl, OpraHbl MECTHOro camoynpaBfeHUst U AOMMKHOCTHbIE
nMua OoCyLecTBNSAT B MNpeaenax CBOer KOMMETEeHUUW KOHTPONb 3a cobniogeHuem
nopsiika paccMOTpPeHUst obpalleHuin, aHanu3vpyrT coaepkaHue MoCcTynarLWwmnx
obpallleHUin, NpUHUMaKT Mepbl MO CBOEBPEMEHHOMY BbISIBNEHUIO U YCTPaHEHUIO
MPUYMH HapyLLEHNsi NpaB, cBO6OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyleHue  HacTosuwero
denepanbHOro 3akoHa

INvua, BUHOBHbIE B HapylleHUW HacTosiwero depepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI 3akoHoaaTenbcTBOM Poccuiickon Genepaumm.

Ctatba 16. BoamellueHMe nNPUYUHEHHbLIX YObLITKOB W B3bICKaHWE
NMOHECEHHbIX PacXo40B Npu paccMOTpeHUN obpalleHumn

1. TpaxgaHuH uMMeeT npaBO Ha BO3MeLUeHME YObLITKOB W KOMMEHcaumto
MOpanbHOro Bpeda, MNPUYUHEHHBbIX HEe3aKoHHbIM  Aencteuem  (6e3gencTBmnem)
rocyJapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBfieHUst WU OOSMKHOCTHOrO
nuua npu paccMoTpeHun obpalleHns, No peLleHnto cyaa.

2. B cny4yae, ecnu rpaxgaHuH ykasan B obpalleHnmn 3aBegoMO JTIOXKHbIE CBEAEHMS,
pacxobl, MOHECEHHble B CBSA3W C pPacCMOTPeHueM obpalleHusi rocyaapCTBEHHbIM
OpraHoMm, OpraHoOM MEeCTHOro CaMoynpaBfiEHUS NN OOSMKHOCTHLIM NULOM, MOTyT BbITb
B3bICKaHbl C AAHHOIO rpakaaHnHa no peLleHunto cyaa.

Ctatba 17. [lpusHaHne He [EWCTBYOWMMU Ha Tepputopum
Poccuinckon ®epepaumn  OTAESbHLIX HOPMATUBHbLIX MPaBOBbLIX aKTOB
Cotoza CCP

[Mpun3HaTb He gencTByOWNMU Ha TeppuTopumn Poccuinckon denepaumm:

1) Ykas [pesnagnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga
Ne 2534-VIl "O nopsagke pacCMOTPEHUA NPeanoXeHun, 3asasrneHni n xanob rpaxagaH"
(BegomocTtun BepxoBHoro Coseta CCCP, 1968, Ne 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHs 1968 roga Ne 2830-VII "O6 yTtBepxaeHun Ykasa
Mpesngmnyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus nNpennioXeHun,
3aaBneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, Ne 27,
cT. 237);

3) Ykas lNpe3sngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga Ne 1662-X
"O BHECEeHUM M3MeHeHurn n pononHeHun B Ykas [Npesvanyma BepxosHoro CoseTa
CCCP "O nopsigke pacCMOTPEHUS MPEanoXeHWn, 3asBreHun u xanob rpaxgan”
(BegomocTtun BepxosHoro Coseta CCCP, 1980, Ne 11, c1. 192);

4) 3akoH CCCP ot 25 moHsa 1980 roga Ne 2365-X "O6 yTBepxaeHuMn YKas3os
Mpesngnyma BepxosHoro Coeta CCCP 0 BHECEHUM NU3MEHEHUN M AOMOSMIHEHMK B
HeKkoTopble 3akoHoaaTernbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP,
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1980, Ne 27, ct. 540) B yvactn, kacawwencs yteepxaeHus Ykasa [lpesnguyma
BepxosHoro Coseta CCCP "O BHECeHMM W3MEHEHUA W [OOMOfHeHMn B YKas
Mpesngmnyma BepxoBHoro Coseta CCCP "O nopsgke paccMoTpeHus npenrioXeHun,
3asBreHn 1 xanob rpaxagan";

5) Ykas [lpesnguyma BepxoBHoro Coseta CCCP o1 2 despana 1988 roga
Ne 8422-XI "O BHeceHun gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP
"O nopsake paccMOTpPeHUs NpeanoXeHun, 3assneHnn n xanob rpaxgaH" (Begomoctun
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga Ne 9004-XI "O6 yrtBepxaeHun YkasoB
Mpesngnyma BepxoBHoro CosBeta CCCP o BHeceHWn U3MEHEHWA W [OMOSHEHUA B
3akoHogaTtenbHble aktbl CCCP" (BepomocTtn BepxosHoro Coseta CCCP, 1988, Ne 22,
cT. 361) B yacTun, kacawLwenca yreepxaeHnsa Ykasa lNpesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHuu gononHeHun B Yka3s [Npesmgnyma BepxosHoro Coseta CCCP "O
nopsiake pacCMOTPEHUSA NPeanOXEeHUN, 3asBeHn 1 xanob rpaxxaaH".

CtaTtbga 18. BCTyI'IJ'IeHVIe B CUJ1y HacTosALlero Cbe,u,epaanoro 3aKOHa

HacTtoawun ®efepanbHbi 3aKOH BCTynaeT B cuny no ucredyeHmn 180 aHen nocne
AHSA ero ouumanbHOro onyormMkoBaHus.

MpesngeHT
Poccuinckon ®enepaunn
B.MYTUH

Mocksa, Kpemnb
2 masa 2006 roga
Ne 59-®3



